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Abstract 
Digital media are now a part of everyday life thanks to the digital revolution. The use of various 

digital media in early life is expanding in our increasingly digital culture. Early exposure to 

digital media is seen to be hazardous and requires rigorous parental regulation and supervision. 

This study examines parental mediation in young children's use of digital media. Researchers 

examined domestic parental mediation strategies using the literature review methodology. The 

findings indicated that there are several forms of parental mediation, including co-viewing, active 

mediation, and restrictive mediation. According to research, a number of variables, including 

parents' education level, parent-child relationships, ages, socioeconomic status, digital media 

competence, and parental attitudes of digital media, affect the kind of mediation that parents use. 
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INTRODUCTION 

This review is aimed at researchers and parents who are concerned about digital 

media use in early childhood. Modern households surround young children with digital 

media. As they attempt to balance the social and educational benefits of utilizing digital 

media, parents frequently have discussions with their kids. In an effort to maximize the 

advantages of a digital media-rich environment while avoiding the drawbacks, parents try 

to control how much time their kids spend on digital media. Setting norms and boundaries 

is a sort of mediation that can be used in both positive (explaining and discussing) and 

negative (imposing) ways (eg criticizing and disagreeing). 

Children are directly impacted by their home environment, which is an ecosystem. 

Digital media is assisting parents in juggling parenting and housework, despite significant 

dispute. In Indonesia, 70% of parents say they give their kids devices between the ages 

of 6 months and 4 years so that they can perform housework, and 65% say they do the 

same to keep their kids from being fussy in public areas (Chusna, 2017). Although they 

are inconsistent in practice and frequently use digital media as a "nanny" while parents 

are conducting domestic tasks or as part of a system of incentives and punishments for 

their child's behavior, parents of young children advocate restricted mediation (restrictive 

usage of digital media) (Chaudron et.al, 2015). Children under the age of five are nearly 

always accompanied by an adult, or they visit sites that are appropriate for their age while 

employing filters to restrict access to and the exchange of information online (Lepicnik 

& Samec, 2013). However, the majority of kids between the ages of 6 and 9 use the 

internet unsupervised (Chaudron et.al, 2015). Parents are aware of the advantages and 

dangers of the internet, while some say they are unsure of how to use parental controls or 

establish content filters (Pons-Salvador, Zubieta-Mendez, & Frias-Navarro, 2018). In 

fact, in today's digital world, parents cannot resist the advancement of the times and the 

advancement of the internet (Salehudin, 2020). Because limiting children's access to 

digital media may also cause them to have a harder time adjusting to technological 

advancements than their peers. 

Parents have a difficult time limiting their children's use of digital media in their 

early years. Children and digital media raise two opposing concerns: first, technology use 

can harm kids, for instance with inappropriate content, and second, kids who don't have 

the same exposure to technology as other kids will be at a disadvantage socially and 

academically because they're more likely to struggle than their older peers. regularly in 

contact with electronic devices. 

Parental mediation is a style of parenting that helps shield kids from the drawbacks 

of utilizing technology. Parental mediation, according to Nikken and Opree (2018), refers 

to all the methods parents take to control and influence their kids' media usage. Parental 

mediation, according to Livingstone and Helsper (2008), is the control parents exert over 

their children's media interactions. Parental mediation is divided into four groups by Clark 

(2011): active mediation, restrictive mediation, co-viewing, and participatory learning. In 

contrast to active mediation, which involves a conversation between the child and the 

parent, mediation during shared viewing entails nonverbal cues and the parent's physical 

presence. Parents can benefit from their children's learning through participatory 

education. Conversely, parents who use restrictive mediation establish a number of rules 

and take action when any of the rules are broken. Parental mediation, according to Dias 

and Brito (2020), is a dynamic process. Parental mediation is not a permanent habit or 

management, according to Smahelova et al. (2017), who also noted that several mediation 
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tactics can be applied concurrently based on various conditions. Researchers have also 

examined how parents and kids jointly develop mediation methods. 

Duerager & Livingstone (2012) analyzes some of the latest parental mediation 

strategies which include Restrictive Mediation, Active Mediation of Use, Active 

Mediation of Safety, Monitoring, and Technical Mediation (Technical Mediation). 

Hwang et.al (2017) stated that restrictive mediation was predicted by the severity felt by 

parents. The more parents perceive digital media addiction as a serious problem, the more 

likely children are to engage in restrictive mediation. 

Restrictive mediation, active mediation of use, active mediation of safety, 

monitoring, and technical mediation are some of the most recent parental mediation 

strategies (Duerager & Livingstone, 2012). According to Hwang et al. (2017), parental 

severity perceptions predicted the use of restricted mediation. Children are more prone to 

use restrictive mediation when parents view digital media addiction as a serious issue. 

Children's ages (Livingstone & Helsper, 2008), the relationship between parents 

and children (Mahel & Wright, 2014), parental technology competence (nan Kaya, Mutlu 

Bayraktar, & Yilmaz, 2018), parents' socioeconomic circumstances, and parents' 

perceptions of technology are all factors that influence parental mediation strategies 

(Nikken & Opree, 2018). 

The researcher is aware that parents play a significant role in their children's lives 

and that parental mediation tactics are crucial when it comes to young children's use of 

digital media. As a result, this study investigates empirical studies on the usage of parental 

mediation tactics in children's digital media use as well as the variables that affect parental 

mediation in early childhood. 

 

METHODS 

In this study, a method of literature review is combined with a descriptive 

qualitative approach. Through the use of descriptive analysis techniques, this study 

attempts to investigate, assess, and interpret the elements that affect parental mediation 

efforts. Researchers looked examined 19 articles on parental mediation and young 

children's use of digital media, involving children ages 0 to 8. The data used in this study 

was gathered by examining a variety of informational sources, including articles, 

scientific publications, theories from textbooks, reports, and newspapers that are pertinent 

to the study's subject. 

 

RESULTS AND DISCUSSION 

This study, which uses a descriptive and narrative technique, identifies two major 

themes that come out of the analysis, namely parental mediation strategies for children's 

usage of digital media and factors that influence parental mediation strategies. 

Parental mediation in children's use of digital media. 

Researchers have discovered research that focuses on parental mediation strategies 

in children's usage of digital media in a number of studies that have been analyzed. Many 

parents see digital media as both beneficial and difficult. Adults see digital media as a 

crucial component of their own lives and for the future of both their children and 

themselves, but they are concerned about its overuse and feel that it requires regulation 

and supervision (Chaudron et al., 2015). Parents are concerned that children under the 

age of eight may be exposed to improper material, which could have negative health, 

social, and economic consequences.  
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Many parents have a propensity to put off their concerns about unknown threats in 

the future (Chaudron et.al, 2015). "The quick accessibility and mobility of mobile devices 

makes digital media have increased potential to replace human interaction and other 

enrichment activities," warn Radesky, Schmacher, and Zuckerman (2015). The marketing 

of the app as instructive without any supporting evidence, according to the researchers, 

may persuade parents to permit the use of digital media to replace interactions with 

caregivers, which might be harmful to children's wellbeing and language development. 

Because of this, some academics believe that more excellent apps should be available for 

kids and families. According to Lee & Baron (2015), parents and kids require media 

material that can inspire shared media engagement as well as serve as a starting point for 

dialogues and activities between them. These kind of contents are seen as essential across 

all platforms. 

Research by Chaudron et al. (2015) demonstrates numerous instances of parents 

who are frequently unaware of the breadth of their children's online skills and activities. 

Parents in the studies under consideration exhibited a casual attitude toward this and chose 

not to supervise their kids, but on the other hand, parents believed they understood their 

kids' actions and talents, even if they were mistaken. Actually, the evidence is conflicting. 

There are parental restrictions that the child may disobey, for instance, and there are also 

instances when parents check a child's gadget to monitor them in ways that the youngster 

may not be aware of. Tomopoulos et.al (2014) found that many young toddlers under the 

age of two are exposed to inappropriate TV programming. 

Understanding the advantages of digital media for kids is more difficult for parents 

than predicting the dangers. While some parents support children utilizing digital media, 

others have "doubts" about the advantages that technology may bring about (Chaudron 

et.al, 2015). Lee and Baron (2015) discovered that American families that spoke only 

Spanish or were bilingual claimed that their children learnt English through educational 

media. The majority of parents concentrate on the incorrect use of digital media that can 

affect children, such as spending excessive amounts of money, finding unsuitable 

information, using digital media excessively, damaging children's health, and hindering 

their ability to socialize. 

Previous research have identified a variety of parental mediation tactics. Parental 

mediation, according to Nikken & Opree (2018), is any method parents take to control 

and influence their children's media use. Parental mediation is divided into three 

categories by Valkenburg et al. (1999): co-viewing, restrictive mediation, and active 

mediation (Livingstone & Helsper, 2008). Parent-child communication is a defining 

feature of active mediation. Active mediation, or parent-child dialogue, can lessen the 

risk of undesirable consequences, such as violent conduct or the development of 

worldviews that need to be corrected, according to researchers who have studied the 

tradition of parental mediation. Talking about media content while a child is actively 

consuming it (by watching, reading, or listening) is known as active mediation. Parents 

can assist kids with research by selecting keywords and how to use them by engaging in 

active mediation. 

Restrictive mediation, as opposed to active mediation, focuses on parent-child 

dialogue through the establishment of rules, their articulation, and the application of 

consequences when those rules are broken (Livingstone & Helsper, 2008). Parents 

typically utilize interaction limitations to stop problematic habits by forbidding email, 

chat, instant messaging, online gaming, downloading music, movies, and other content 

(Livingstone & Helsper, 2008). Technical restrictions, such as software installed on 
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children's laptops to track their Internet usage, are another barrier to access (Kirwil et al., 

2009). 

Additionally, prior studies have shown that children use the internet less and gain 

fewer benefits as a result of their parents' restrictive mediation (Garmendia et.al., 2012; 

Livingstone & Helsper, 2008). According to Kirwil et al. (2009), parents experience 

"panic attacks" when they learn that their kids have created social media profiles online, 

but they don't seem to worry about more risky online behaviors like talking to strangers 

they meet online or disclosing personal information. 

Shared use indicates parental presence during children's media use (such as when 

watching together), allowing for the sharing of experiences without commentary on the 

medium's impact or content (Livingstone & Helsper, 2008). Parents who use the internet 

with their children can suggest sites or websites that are age-appropriate. Children use the 

internet for educational purposes more frequently the more often they use it with their 

parents. In addition, Lee & Chae (2007) claimed that active sharing is also linked to 

beneficial internet communication, i.e., the more parents engage their kids in online 

communication, the more frequently kids engage in it. 

It turns out, nevertheless, that more recent discoveries are distinct from earlier ones. 

Researchers discovered that children used the Internet less positively the more parents 

employed active mediation jointly. The "individual bedroom access" culture, in which 

most kids access digital media from their own bedrooms, may be to blame for this 

scenario, according to Eastin et al. (2006). Children are increasingly using smartphones, 

which increases their access to the internet on a personal level. 

 

The factors that affect parental mediation strategies 

Parent’s level of education 

Parental mediation strategies are influenced by a number of issues. As their children 

are exposed to more threats online, parents utilize restrictive mediation, according to 

Duerager and Livingstone (2012). Furthermore, Duerager and Livingstone emphasized 

that parents with low socioeconomic status, low education, little online use, and less 

digital trust tend to utilize restrictive mediation more frequently. These factors are thought 

to reduce parents' self-assurance when it comes to regulating their kids' active usage of 

digital media. On the other hand, parents with higher socioeconomic status participate 

more in active mediation. Parents who utilize digital media more frequently are more self-

assured and use many other mediation techniques besides restrictive mediation. 

 

Parent and child relationship 

Although Chen et al. (2015) found a negative correlation between parent-child 

relationships and problematic children's internet use, Smahel & Wright (2014) found that 

the parent-child relationship is one of the determinants in children's problematic use of 

digital media. As a result, there will always be disagreements on how to treat parents and 

children. However, other study demonstrates that communication within the family and 

the family environment are crucial. In order to maximize the development of cognitive, 

social, and emotional skills from interactions with digital media, Johnson (2015) asserts 

that early childhood digital experiences are always enhanced when children share them 

with friends who explain, expand, ask questions, confirm, monitor, and make 

adjustments. 

 

Age 
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Parental access limits are also based on the child's age and the type of digital media. 

According to Livingstone & Helsper (2008), parents lessen their supervision of their older 

kids' use of digital media. A survey was done on 116 Singaporean youngsters between 

the ages of 7 and 8 by Goh et al. in 2015. According to reports, all but one pupil had to 

obtain permission from their parents before using a computer at home, while far younger 

kids still required permission before using a cell phone, even if it belonged to their 

parents. Despite the fact that Lepicnick & Samec (2013) point out that kids as young as 5 

are frequently accompanied by an adult or are utilizing filters to restrict online access or 

information exchange while visiting age-appropriate websites. In contrast, Chaudron et 

al. (2015)'s research revealed that the majority of kids between the ages of 6 and 9 access 

the internet on their own. Parents' rules also cover homework, downtime, and the potential 

for eye pain (eye strain). 

 

Socio-Economic Status 

The majority of studies compare low, middle, and high socioeconomic level 

families. Katz et al. (2018) noted that while parents with low socioeconomic level and 

little English proficiency are likely to rely on their kids to act as digital media 

intermediaries, it is at least possible to provide guidance to kids regarding their use of 

digital media. According to Brito et al. (2017), low-income families have less technology 

resources and digital devices. There is no doubt that this directly affects how children 

utilize digital media. 

 

Proficiency with digital media  

Katz et al. (2019) discovered that parents who use the internet frequently think it 

offers opportunities for their kids. According to Nikken and Opree (2018) in a different 

study, "as we predicted, children who are fluent in using digital media, in line with 

parents' competency in using mediation in children," parents who are comfortable with 

digital media have no trouble employing mediation tactics. Along with parental media 

literacy and high self-efficacy, Nikken & Opree (2018) also noted that because parents 

are aware of the benefits and drawbacks of the media their children consume, they engage 

in parental mediation more actively than other parents. 

 

Parent’s perceptions of digital media 

According to Van Petegem et al. (2019), parents who have negative opinions of 

online play are more likely to use restricted mediation techniques when their kids are 

playing online. Specifically, Brito et al. (2017) noted that moms with minimal digital 

media use and limited perceptions of digital media likely to demonstrate stronger control 

over their children. They also noted disparities in attitudes between mothers and fathers. 

In contrast, men who have a favorable opinion of the use of digital media tend to be less 

controlling of their kids and to approve of their usage of these tools. 

According to the researchers, some parents are eager to supervise their kids' internet 

use out of concern that they might access objectionable material, which encourages kids 

to engage in non-electronic activities like playing outside or participating in sports or 

other outdoor activities rather than using electronics. Parental mediation tactics, 

according to Smahelova et al. (2017), are more concerned with general guidelines and 

parental values than with the advantages and disadvantages of digital media. Parents 

frequently support their child's usage of digital media for longer periods of time without 

direct supervision when they feel that their child is a proficient user. 
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CONCLUSION 

Parental mediation strategies in the use of digital media need to be understood and 

practiced by parents, so that the consequences of the risk of using digital media can 

actually be reduced. Parents also need to be more knowledgeable about 

filtering/monitoring software options and tools to help protect their children. This study 

also found several factors that influence parental mediation strategies, including: parental 

education level, parent-child relationship, age, socio-economic status, competency in 

using digital media, and parental perceptions of digital media. 

Simple ideas like implementing a parental mediation plan will lessen the threats 

that young children confront online. This study also showed that parents intervene less in 

their older children's use of digital media as they get older. These findings imply that 

parental mediation changes as a child develops. Children pick up parenting techniques 

for conflict resolution through observation and imitation, but parents might not be aware 

of how much their behavior is reflected in their offspring. 
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